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• The Crucial Technology punchout site takes the user directly to the Penn specific Crucial Technology 
website while remaining within the Penn Marketplace.

• Penn specific pricing and inventory availability will be displayed. 
• When finished shopping and placing items into a shopping cart, all of the information is automatically 

transferred back to the Penn Marketplace as a requisition to complete the process of account code 
distribution, shipping information, approving and creating purchase orders. 

• To use the Crucial Technology punchout site, you need only to click on the Crucial Technology icon 
that appears under Product Search tab under the Categories of All or Office/Technology as shown 
below. 

After clicking on the Crucial Technology icon, you will be directed to the Penn specific Crucial website.

Ordering Crucial Technology Products in the Penn Marketplace



Users have three options to find items to add to the shopping basket:

• Search by Crucial Part number:  Allows user to enter a specific Crucial part number if known.

• Compatible memory upgrade by system:  Allows the user to select the guaranteed compatible 
memory upgrade for any system.

• Product type:  Allows the user to select any of Crucial’s products by the product type (i.e. Memory
Upgrades, Flash Cards, USB Flash Drives, Video Cards, etc.)

Searching by Crucial Part number allows user to enter a specific Crucial part number if known.

1. From the Crucial home page, enter the Crucial part number (usually starts with a “CT”).  The next 
page displays the search results page.  

2. From the search results page, select the appropriate item by clicking on the part number link.

3. Enter the quantity needed in the field next to the price and click the buy button.  This will add the 
quantity to the user’s shopping basket.

Creating an Order

Search by Crucial part number



Using the Compatible memory upgrade by system drop down allows the user to select the guaranteed 
compatible memory upgrade for any system.

1. From the Crucial home page, select the manufacturer of the system from the drop down list (i.e. Dell, 
HP, etc.)

2. Select your product line (i.e. Dimension, Pavilion, etc.)

3. Select product model (i.e. Dimension 2400, Pavilion 2950, etc.)

4. Enter the quantity needed in the field next to the price on the appropriate upgrade and click the buy 
button.  This will add the quantity to the user’s shopping basket.

Compatible memory upgrade by system



Selecting items by product type allows the user to select any of 
Crucial’s products by the product type (i.e. Memory Upgrades, 
Flash Cards, USB Flash Drives, Video Cards, etc.).  

1. From the Crucial home page, select the product type from the 
menu on the left.

2. From the parts list, select the appropriate item by clicking on 
the part number link.

3. Enter the quantity needed in the field next to the price and 
click the buy button.  This will add the quantity to the user’s 
shopping basket.

Product type



Once all of the items needed have been added to the basket, click the Continue Checkout button from the 
shopping basket screen.  

This will return the user to the Penn Marketplace.  The user can add items to the shopping cart or 
complete the process by clicking “Return to Ben Buys Shopping Cart” where the requisition will be 
created.  

Completing Your Crucial Order


